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2-1-1 Online Searchable &abase

1. Go towww.unitedwayncfl.organd click on the -1 picture

http://www.unitedwayncfl.org P-BCX (= Site Administration @ United Way of North Centra...
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http://www.unitedwayncfl.org/

2. Click on the searchable database link at the bottom of the page

w.unitedwayncfl.org/211 P-EBoX @Siteﬁ\dministlation @ 2-1-1: Your First Call for Hel... L oS

File Edit View Favorites Tools Help
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ITED of North Céntral Florida

L Give | apvocate | VOLUNTEER |

Home » Our Impact » Community

2-1-1: YOUR FIRST CALL FOR HELP

If you or someone you know needs assistance, simply dial 2-1-1, or chat live NOW by clicking
on the icon below:

EDUCATION NEED HELP?

2-1-1 is a free service provided by United Way that connects area residents to critical health and
social service resources when they need help the most. From help with a household bill, food
assistance, or counseling for suicide prevention, United Way's 2-1-1 help line is open 24 hours a
day, 365 days a year. Instead of searching the phone book or internet when faced with a crisis, think
of 2-1-1 as your first call for help. This year United Way's 2-1-1 will help 20,000 local residents find

|NCOME the help they need fast.

* Food

Housing and Utilities

Youth and Child Care Issues

Physical and Mental Health Services
24-hour Crisis and Suicide Counseling
Elder Services

and much, much more

Celebrate Volunteers!

7:30 am Thursday, April 18, 2013
Read more blog posts » Visit the searchable database for local services on-line.

10:12 AM
1/30/2014
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3. Enter thezip code of the person in need of assistarigpe in the shortest key word that is appropriaded click
search In the example below we are going to searchrémt assistance

3 http://www.referweb.net/211 CommunityResources/Search.aspx P~ECX (= Site Administration (2 2-1-1 Community Resources

Text Size +A -

*J Select Language

LIVE UNITED

Start New Search Contact Us

Thursday, January 30, 2014 120,791 visits to date

Welcome to Jnited Way 211 Community Resource Directory
Enter ZIP Code 32607 or select city Gainesville E reset)
(ZIP Code and city are optional, but give better search results.)

Optional-Additional Information: Age Gender © Female © Male
Available $»‘

Click to Chat

Browse Categories Search for Services

Epilepsy
Housing Search by Service Keyword
Search Hints
Environement and Public Health / Safety Type a word or phrase
Financial Aid / Clothing / Material Goods Rent

Food / Transportation (Ex: les: food pantries, support groups)

y - T
Legal / Immigration

Ediiratinn / Ermnlaumann +



4. You will receive a listing that has Rent Paymfsgistance as the primary category and then also breaks it down
into specific target groups. For the general populatoid a complete list of agencies that also serve targeted
populations you would click on Rent Payment Assistance, if you know thempétsonto a target group (HIV
positive for example) yooanclick on for AIDS/HIfifst to see ONLY targeted programs if they exist

& http://www.referweb.net/211CommunityResources/KeywordList.aspx?32607;Gainesvil 0 ~ B € X (=2 Site Administration (22 2-1-1 Community Resources UL L

File Edit View Faverites Tools Help

4 Select Language TextSize +A -@ Reset

LIVE UNITED il

Way

Start New Search About Us Contact Us

Thursday, January 30, 2014

Service Search

Back Start Over Search hints Search for a specific service m

ABC

Click here to see the full list of services

Find the help you need >Rent

Listed below are matching services. (Click a service term to search. Click B to see a definition.)

Rent Payment Assistance
for AIDS/HIV

for Air Force Personnel

for Army Personnel

for Breast Cancer

for Epilepsy

for Hemophilia

for Kidney Disease

for Navy Personnel - Marine Corps Personnel

for Veterans

Tax Forms  (for Rent Rebate Application Forms)




5. In this case, there are no rent assistance programs serving specifically HIV+ clients in this aiul gaideget

United
Way |

the below result:

LIVE UNITED

Thursday, January 30, 2014

Start New Search About Us

Contact Us

W e

Available
Click to Chat J

Sorry, we were unable to find an agency or program in our database that offers

Rent Payment Assistance for AIDS/HIV
with your search restrictions.

Need help?
Dial 2-1-1. We're here to help 24/7.

Click here for a new search.

Click here to contact us by email.

6. Clicking on Rent Assistance Programs gets you both the targeted programs and the general rent assistance

programs that serve clients in that zip ceblle ¢ 2

Details

ass

Search Results

iKS RSUGIAT A

Back Start Over

Print Page

Map all  Sort list by: Agency name | City | Distance

FAMILY ENDEAVORS, INC.

5800 Nw 35th Avenue, Suite 102
Gainesville, FL 32606

VETERANS PROGRAMS

Click Here for Details

218 SE 24th Street
Gainesville, FL 32641

FINANCIAL ASSISTANCE
Click Here for Details

This search is restricted to community resources serving 32607
Find the help you need > Rent Payment Assistance

Programs that make rental payments for people who are at risk of eviction without assistance. Rent payment assistance programs may have age,
income, disability, need or other eligibility requirements.

9 Locations offering the requested services to residents of the 32607 postal code. Providers are listed by priority/proximity

(352) 415-0203 Service/Intake view map
(352) 519-4157 Fax

hittpe/iwww familyendeavors org

bmueller@familyendeavors.org

Alachua County
4 miles from you

Supportive Services For Veteran Families (ssvf)

ALACHUA COUNTY SOCIAL SERVICES PROGRAM

(352) 264-6750 Main view map
(352) 264-6756 Fax

http://www alachuacounty. us

CSO@alachuacounty.us

Alachua County
7 miles from you

NDATION OF GREATER FLORIDA

(407) 629-0000 Adminisirative Phones answered 24/7 view map
(407) 629-9600 Fax

(800) 293-6527 Toll Free

hittp:/fwww.hemophiliaflorida.org

info@hemophiliaflorida.org

Orange County
97 miles from you

Y FINANCIAL ASSISTANCE FOR PECPLE WITH BLEEDING DISORDERS

27

GdKS

LINE



7. Click Here for Details expands the listing to show all the services that provide financial assistance including thei
medical, burial and transportation assistance in addition to rent.

& http:

referweb.net/211 CommunityResources/MatchList.aspx? sGainesville O~ B ¢ X (= Site Administration (=2 2-1-1 Community Resources

VETCERAND FRUGRANDS
Click Here for Details

Supportive Services For Veteran Families (ssvf)

ALACHUA COUNTY SOCIAL SERVICES PROGRAM

215 SE 24th Sireet (352) 264-6730 Main view map Alachua County
Gainesville, FL 32641 (352) 264-6736 Fax 7 miles from you

httpeifwww.alachuacounty. us
CSO@alachuacounty . us

FINANCIAL ASSISTANCE
Click Here for Details
hide details print service details send to phone or email view parent agency

Service description: Health Care Assistance
1. Primary and specialty care services are offered through Family Practice Medical Group
2. Diagnostic Services

3. Limited prescription assistance. There is a $5.00 co-pay and a maximum of 10 prescriptions per month. Persons on Medicaid are not eligible. Those on Medicare
Part D prescription program are not eligible for prescription assistance, but may access other services.

4. Limited Medical Supplies

5. Vision Exams and eyeglasses

General Assistance Includes:

1. Provides rent/mortgage and utilities assistance one time in a 24 month period. Loss of income or unexpected expense should not occur as the fault of the applicant.
2. Transportation (Bus Pass)

3. Social Services can determine eligibility for a waiver to the solid waste assessment fee which is on a homeowner's annual property taxes.

4. Burial or cremation services are provided when no other resource is available. The individual must have expired in Alachua County

5. Can assist with certain "urgent special needs" that are medically related.

6. Animal Services Fee Waiver: Collaboration between ACOSS and Alachua County Animal Services to grant a fee waiver allowing indigent persons to reclaim their
pets. Exclusions may apply.

7. Information and Referrals

Eligibility: Must have proof of county residency and meet income guidelines within 150% of the Federal Poverty Level
Intake procedure: Call for Appointment

Fees: None.

Hours: 6:30a-5p Mon-Fri

Services: Burial/Cremation Expense Assistance, Electric Service Payment Assistance, Funeral Services, Gas Service Payment Assistance, Mortgage Payment
Assistance, Rent Payment Assistance, Undesignated Temporary Financial Assistance, Water Service Payment Assistance
Other services at this location

- PATIENT ASSISTANCE PROGRAM | ALACHUA COUNTY PRESCRIPTION DISCOUNTS

+ TRANSPORTATION SERVICES
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http://www.unitedwayncfl.org/

2. Click on the NEED HELR2-RCHAT button

<

3. Simply type your name, click Start Chat and begin the process of speakinglth &j2ecialist

=



