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2-1-1 On-line Searchable Database 
 

1. Go to www.unitedwayncfl.org and click on the 2-1-1 picture 
 
 
 

 
 
 
 
 
 
 
 
 

http://www.unitedwayncfl.org/
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2. Click on the searchable database link at the bottom of the page 
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3. Enter the zip code of the person in need of assistance, type in the shortest key word that is appropriate and click 
search.  In the example below we are going to search for rent assistance: 
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4. You will receive a listing that has Rent Payment Assistance as the primary category and then also breaks it down 
into specific target groups.  For the general population and a complete list of agencies that also serve targeted 
populations, you would click on Rent Payment Assistance, if you know the person fits into a target group (HIV 
positive for example) you can click on for AIDS/HIV first to see ONLY targeted programs if they exist. 
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5. In this case, there are no rent assistance programs serving specifically HIV+ clients in this zip code and you get 
the below result: 
 

 
 

6. Clicking on Rent Assistance Programs gets you both the targeted programs and the general rent assistance 
programs that serve clients in that zip codeΦ  ¢ƻ ǎŜŜ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜ ǇǊƻƎǊŀƳ ȅƻǳ ŎƭƛŎƪ ƻƴ ά/ƭƛŎƪ IŜǊŜ ŦƻǊ 
Details: 
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7. Click Here for Details expands the listing to show all the services that provide financial assistance including their 
medical, burial and transportation assistance in addition to rent.   
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2-1-1 Chat 
 

1. Go to www.unitedwayncfl.org and click on the 2-1-1 picture 
 

 
 
 
 
 
 
 
 
 
 

http://www.unitedwayncfl.org/
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2. Click on the NEED HELP?  2-1-1 CHAT button 
 

 
 
 

3. Simply type your name, click Start Chat and begin the process of speaking to a 2-1-1 Specialist 
 

 


